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DETAILED ACTION 

Acknowledge of restriction selection received on 7/26/2007 and made of record. 
Acknowledge of restriction selection of Figure 2 regarding selection of neural network 
with traverse. 

Claims 1 and 37 are consider generic and will be examine. Claims 3, 52 and 57 are not 
generic due to where the claims have limitation regarding training or configure of a 
neural network. 

Claims 2-3, 6, 8,12, 29-36, 38-48, 52 and 57-59 are not selected for examination due to 
its claim language regarding training/configuring of neural network. 

Claim Rejections - 35 USC 112 

1. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter, which the applicant regards as his invention. 

2. Claim 26 is rejected due to the inconsistence and unclear of how it is refer to and 
use. 

Regarding to term "2N+1", it does not correspond to any of the figures. In this 
limitation it is noted that the applicant is talking about different edge direction, but figure 
2 disclose that the term "N" is reserve for neural networks. 

Regarding to term "N+3", it does not correspond to figure 2. Where the applicant 
only limited the neural network to N+2 only and not showing any more neural network 
beyond that. Further more, "N" term here is directed toward neural network. 
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The term "N" is confusing to the examiner as the claim here interchanges and are 
not consistent to what is in Figure 2. Clarify the term and limitation of this claim. 

Claim Rejections - 35 USC 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1 , 4-5, 7, 9-1 1 , 1 3, 1 5, 1 6, 1 8, 1 9, 24-25 and 37 are rejected under 35 
U.S.C. 102(b) as being unpatentable over Matsuoka (US Patent Number 6,272,261 B1). 

(1) Regarding claim 1: 

the method (figure 1 disclose method carry out)comprising using the steps 
of a dedicated neural network (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) for each of a plurality of different edge directions (column 6 lines 1-5 
discloses the different kind of edge directions that are being consider for the 
neural network selection) to provide an interpolated value (abstract discloses 
where the interpolation is carry out on the data) of the image (title, abstract, 
figure 1). 

(2) Regarding claim 4: 

determining an edge direction (column 6 lines 1-5 discloses the different 
kind of edge directions that are being consider for the neural network selection) 
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of an image at a location within the image (figure 2 disclose part of the image 
with edge information) where interpolation (abstract discloses where the 
interpolation is carry out on the data) is desired; 

selecting a neural network (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) based upon the determined edge direction (column 6 lines 1-5 
discloses the different kind of edge directions that are being consider for the 
neural network selection); and 

interpolating a value (abstract discloses where the interpolation is carry 
out on the data) of the image (title, abstract, figure 1) at the location using the 
selected neural network (figure 7 discloses dedicated neural network, column 6 
lines 40-50 discloses how a particular network is selected for the task on hand). 
(3) Regarding claim 5: 

wherein determining an edge direction (figure 2 disclose part of the image 
with edge information, column 6 lines 1-5 discloses the different kind of edge 
directions that are being consider for the neural network selection) comprises 
determining vector (figure 3 disclose arrows for determining of vectors) 
correlations between pixels (figure 8 discloses regarding between pixels) on 
adjacent scan lines (viewing figure 2 disclose how the adjacent lines are how it is 
determine edges of the portion of the image of interest) such that the location 
where interpolation (abstract discloses where the interpolation is carry out on the 
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data) is desired is between the adjacent scan lines (figure 8 disclose interpolated 
pixel between the original pixel). 

(4) Regarding claim 7: 

determining which of a plurality of different neural networks (figure 7 
discloses dedicated neural network, column 6 lines 40-50 discloses how a 
particular network is selected for the task on hand) is most closely associated 
(column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) with the determined edge direction (figure 2 disclose part of the image 
with edge information, column 6 lines 1-5 discloses the different kind of edge 
directions that are being consider for the neural network selection). 

(5) Regarding claim 9 and 10: 

mirroring a data (figure 7 disclose where data from "f inputs are sent out 
to each neuron, data set in each neuron sent is seen as mirror) set to facilitate 
use of a common neural network (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) for symmetric edge directions (figure 2C disclose a vertical edge 
direction image, vertical is symmetric). 

vertically mirroring a data (figure 7 disclose where data from "f inputs are 
sent out to each neuron, data set in each neuron sent is seen as mirror) set to 
facilitate use of a common neural network (figure 7 discloses dedicated neural 
network, column 6 lines 40-50 discloses how a particular network is selected for 
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the task on hand) for symmetric edges (figure 2C disclose a vertical edge 
direction image, vertical is symmetric). 

(7) Regarding claim 1 1 : 

selecting a substantially linear neural network (figure 7 disclose a bi-linear 
neural network) with one neuron (figure 7 discloses a one neuron net work 
between the "f inputs and the output). 

(8) Regarding claim 13: 

repeating the determining, selecting and interpolating (figure 1 disclose 
the repeating method) steps so as to provide a new scan line between two old 
scan lines (figure 8 and 9 disclose the new interpolation image from the 
original/old scan lines). 

(9) Regarding claim 15: 

wherein the location (figure 2 discloses the area that and edge is 
detected) where interpolation (abstract discloses where the interpolation is carry 
out on the data) is desired is defined by a pixel in the image (figure 2 discloses 
where the pixel value of the image is and edge for the desire image processing). 

(10) Regarding claim 16: 

wherein the interpolated value (abstract discloses where the interpolation 
is carry out on the data) is intensity (figure 2 discloses intensity is determine by 
the large different in the pixel values). 

(1 1 ) Regarding claim 1 8: 
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wherein the edge direction is determined (figure 2 disclose part of the 
image with edge information, column 6 lines 1-5 discloses the different kind of 
edge directions that are being consider for the neural network selection) by 
correlating at a vector (figure 2 discloses where the vector is determine by the 
change in intensity from one line to the next) from one scan line proximate the 
location (figure 2) where interpolation (abstract discloses where the interpolation 
is carry out on the data) is desired with a vector from another scan line proximate 
(figure 2 disclose how and edge vector is determine, by scanning one line next to 
another) the location where interpolation (abstract discloses where the 
interpolation is carry out on the data) is desired . 

(12) Regarding claim 19: 

wherein the edge direction (figure 2 disclose the detection of edge 
direction by the change in pixel values) is determined by correlating at a vector 
from a scan line immediately above (figure 2 disclose edge detection by 
' detecting an image block and evaluating the values from the lines above and 
below) the location where interpolation (abstract discloses where the 
interpolation is carry out on the data) is desired with a vector from another scan 
line immediately below (figure 2 disclose edge detection by detecting an image 
block and evaluating the values from the lines above and below) the location 
where interpolation (abstract discloses where the interpolation is carry out on the 
data) is desired. 

(13) Regarding claim 24: 
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wherein inputs (figure 1 disclose the input of the original image) to the 
selected neural network (figure 7 discloses dedicated neural network, column 6 
lines 40-50 discloses how a particular network is selected for the task on hand) 
comprise values of neighboring portions (figure 2 discloses where the edge 
detection from a section of image of neighboring values, figure 6 discloses the 
different shading of colors from neighboring values) of the image (title, abstract, 
figure 1 ) with respect to the location where interpolation (abstract discloses 
where the interpolation is carry out on the data) is desired. 

(14) Regarding claim 25: 

wherein inputs to the selected neural network (figure 7 discloses 
dedicated neural network, column 6 lines 40-50 discloses how a particular 
network is selected for the task on hand) comprise values of neighboring pixels 
(figure 2 discloses where the edge detection from a section of image of 
neighboring values, figure 6 discloses the different shading of colors from 
neighboring values) with respect to a pixel (figure 2 discloses where the edge 
detection from a section of image of neighboring values, figure 6 discloses the 
different shading of colors from neighboring values) at the location where 
interpolation (abstract discloses where the interpolation is carry out on the data) 
is desired. 

(15) Regarding claim 37: 

the system (title disclose device which is seen as the system) comprising 
a dedicated neural network (figure 7 discloses dedicated neural network, column 
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6 lines 40-50 discloses how a particular network is selected for the task on hand) 
configured to provide an interpolated value (abstract discloses where the 
interpolation is carry out on the data) for each of a plurality of different edge 
directions (column 6 lines 1-5 discloses the different kind of edge directions that 
are being consider for the neural network selection) in the image (title, abstract, 
figure 1). 

Claim Rejections - 35 USC 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Matsuoka (US Patent Number 6,272,261 B1) in view of Garard de Haan (Deinterlacing 
- an Overview, IDS). 

(1) Regarding claim 14: 

Matsuoka teaches regarding the following subject matter: 

repeating the determining, selecting and interpolating (figure 1 disclose 

the repeating method) steps so as to provide a new scan line between two old 

scan lines (figure 8 and 9 disclose the new interpolation image from the 

original/old scan lines) 
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Matsuoka does not teach regarding deinterlacing. 

However, Garard de Haan teaches regarding deinterlacing (title, page 

1839). 

It would have been obvious to one skill in the art at the time of the 
invention to employ Garard de Haan teachings to Matsuoka regarding 
deinterlacing of image processing. The use of deinterlacing process will aim at 
removal of undesirable subsampling artifacts. 

The motivation to combine a neural network to deinterlacing would further 
unburden all the image processing from one processor and distribute the image 
processing workload over varies processors that are specialize in the tasks. In 
this way this can improve the efficiency of even highly complex of processing 
images (page 1839 right paragraph), as well as faster processing. 

7. Claim 17 and 20-23 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Matsuoka (US Patent Number 6,272,261 B1) in view of Rising III (US 
2001/0031100 A1). 

(1) Regarding claim 17: 

Matsuoka teaches regarding the subject matter: 

wherein the interpolated valued (abstract discloses where the interpolation 
is carry out on the data). 

Matsuoka does not teach regarding to color. 

However, Rising III teaches regarding to color (page 6 paragraph 0089). 
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It would have been obvious to one skill in the art at the time of the 
invention to employ Rising III teachings to Matsuoka regarding color. Color 
images are common accept form of image format, thus, it would be logical for the 
process to includes those processing for color images as well. 

The motivation to combine regarding processing of color images due to 
that color images are common accept form of image format, thus, it would be 
logical for the process to includes those processing for color images as well. 
(2) Regarding claims 20-23: 

Matsuoka teaches regarding the subject matter: 

wherein the location where interpolation (abstract discloses where the 
interpolation is carry out on the data) is desired is between two scan lines of a 
video image; 

wherein the location where interpolation (abstract discloses where the 
interpolation is carry out on the data) is desired is between two scan lines of a 
field (figure 8 discloses where the interpolation is between) of an interlaced video 
image; 

wherein the location where interpolation (abstract discloses where the 
interpolation is carry out on the data) is desired is approximately centered 
between two scan lines (figure 8 discloses where the interpolation is between) of 
an interlaced video image; 

wherein the location where interpolation (abstract discloses where the 
interpolation is carry out on the data) is desired is approximately centered 
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between two scan lines (figure 8 discloses where the interpolation is between) of 
an interlaced video image and further comprising enhancing the video image with 
the interpolated value (abstract discloses where the interpolation is carry out on 
the data) so as to facilitate formation of a deinterlaced video image. 

Matsuoka does not teach regarding video images. 

However, Rising III teaches regarding video images (title). 

It would have been obvious to one skill in the art at the time of the 
invention to employ Rising III teachings to Matsuoka regarding video images. 
Video images are common accept form of image format, thus, it would be logical 
for the process to includes those processing for color images as well. 

The motivation to combine regarding processing of video images due to 
that video images are common accept form of image format, thus, it would be 
logical for the process to includes those processing for video images as well. 

8. Claims 27 and 28 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Matsuoka (US Patent Number 6,272,261 B1). 
(1) Regarding claims 27-28: 

Matsuoka discloses where there are inputs such as the original image 

data. 

Matsuoka does not expressly disclose where the input has to be between 
40-80 samples or approximately 60 samples. 
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At the time of the invention, it would have been obvious to a person of 
ordinary skill in the art to enter whatever amount of samples that would require to 
achieve the desired analysis of the image data. Applicant does not disclosed that 
with the given amount of samples of data would provide any sort of advantage to 
solve the problem. One of ordinary skill in the art, furthermore, would have 
expected Applicant's invention to perform equally well with either the number of 
sample requirement by Matsuoka because sample input amounts are only input 
amount are input enough to get achieve the desire require analysis. 

Therefore, it would have been obvious to combine to one of ordinary skill 
in the art to modify Matsuoka to obtain the invention as specified in claims 27 and 
28. 

9. Claim 49 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Matsuoka (US Patent Number 6,272,261 B1) in view of Vachtsevanos et al (US Patent 
Number 5,815,198). 

(1) Regarding claim 49: 

Matsuoka teaches regarding the following subject matter: 
A method for interpolating an omitted scan line between two neighboring 
scan lines (figure 8) of an interlaced image, the method comprising detecting an 
edge direction of the image (column 6 lines 1-5 discloses the different kind of 
edge directions that are being consider for the neural network selection) at a 
selected point (figure 2, figure 6 and figure 8 disclose the points where there is a 



Application/Control Number: 10/735,230 Page 14 

Art Unit: 2624 

edge for processing) on the omitted scan line, selecting a neural network (figure 

7 discloses dedicated neural network, column 6 lines 40-50 discloses how a 
particular network is selected for the task on hand) based upon the detected 
edge direction (column 6 lines 1-5 discloses the different kind of edge directions 
that are being consider for the neural network selection), and using the neural 
network (figure 7 discloses dedicated neural network, column 6 lines 40-50 
discloses how a particular network is selected for the task on hand) to provide an 
interpolated value (abstract discloses where the interpolation is carry out on the 
data) for the selected point. 

Matsuoka does not teach regarding omitted scan line and interlaced 

image. 

However, Vachtsevanos et al teaches regarding omitted scan line (column 

8 lines 15-35) and interlaced image (column 26 lines 35-45). 

It would have been obvious to one skill in the art at the time of the 
invention to employ Vachtsevanos et al teachings to Matsuoka regarding omitted 
scan line and interlace images. 

The motivation to combine regarding omitting scan lines and interlace 
images process will select the optimum transform image processing method for a 
given set of defects and stores the corresponding features in a rulebase, for real 
time inspection of any object in the image (abstract). 
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10. Claims 50-51 , 53-56 and 60-61 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Matsuoka (US Patent Number 6,272,261 B1 ) in view of Gabriel et al 
(US Patent Number 4,468,688). 

( 1 ) Regarding claims 50, 53-56 and 60-61 : 

Matsuoka teaches regarding the following subject matter: 

determining an edge direction (column 6 lines 1-5 discloses the different 
kind of edge directions that are being consider for the neural network selection) 
of a video image at a location within the video image where interpolation 
(abstract discloses where the interpolation is carry out on the data) is desired, the 
location being intermediate two adjacent scan lines (viewing figure 2 disclose 
how the adjacent lines are how it is determine edges of the portion of the image 
of interest, figure 8 disclose interpolated pixel between the original pixel) of a field 
of the video image; 

selecting a neural network (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) based upon the determined edge direction (column 6 lines 40-50 
discloses how a particular network is selected for the task on hand); and 

interpolating a value (abstract discloses where the interpolation is carry 
out on the data) of the video image at the location using the selected neural 
network (figure 7 discloses dedicated neural network, column 6 lines 40-50 
discloses how a particular network is selected for the task on hand). 

Claim 53: 
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a plurality of neural networks (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand), each neural network (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) configured to interpolate a value (abstract discloses where the 
interpolation is carry out on the data) of the video image for a predetermined 
edge direction (figure 7, column 6 lines 40-50 discloses how a particular network 
is selected for the task on hand); 

an edge direction detector (column 6 lines 1-5 discloses the different kind 
of edge directions that are being consider for the neural network selection) 
configured to determine an edge direction (column 6 lines 1-5 discloses the 
different kind of edge directions that are being consider for the neural network 
selection) of an image at a location within the video image where interpolation 
(abstract discloses where the interpolation is carry out on the data) is desired; 
and 

a neural network selector (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) responsive to the edge direction detector (column 6 lines 1-5 discloses 
the different kind of edge directions that are being consider for the neural network 
selection) and configured to select one of the neural networks (column 6 lines 40- 
50 discloses how a particular network is selected for the task on hand) based 
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upon the determined edge direction (column 6 lines 1-5 discloses the different 
kind of edge directions that are being consider for the neural network selection). 
Claim 54: 

a system for deinterlacing a video image, the system for deinterlacing a 
video image comprising: 

a plurality of neural networks (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand), each neural network (figure 7 discloses dedicated neural network) 
configured to interpolate a value (abstract discloses where the interpolation is 
carry out on the data) of the video image for a predetermined edge direction 
(column 5 lines 60-68 to column 6 lines 1-10); 

an edge direction detector (column 6 lines 1-5 discloses the different kind 
of edge directions that are being consider for the neural network selection) 
configured to determine an edge direction (column 6 lines 1-5 discloses the 
different kind of edge directions that are being consider for the neural network 
selection) of an image at a location within the video image where interpolation 
(abstract discloses where the interpolation is carry out on the data) is desired; 
and 

a neural network selector (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) responsive to the edge direction detector (column 6 lines 1-5 discloses 
the different kind of edge directions that are being consider for the neural network 
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selection) and configured to select one of the neural networks (figure 7 discloses 
dedicated neural network, column 6 lines 40-50 discloses how a particular 
network is selected for the task on hand) based upon the determined edge 
direction (column 6 lines 40-50 discloses how a particular network is selected for 
the task on hand). 
Claim 55: 

determining an edge direction (column 6 lines 1-5 discloses the different 
kind of edge directions that are being consider for the neural network selection) 
of an image at a location within the image where interpolation (abstract discloses 
where the interpolation is carry out on the data) is desired; 

selecting a neural network (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) based upon the determined edge direction (column 6 lines 1-5 
discloses the different kind of edge directions that are being consider for the 
neural network selection); and 

interpolating a value (abstract discloses where the interpolation is carry 
out on the data) of the image at the location using the selected neural network 
(column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand). 

Claim 56: 

determining an edge direction (column 6 lines 1-5 discloses the different 
kind of edge directions that are being consider for the neural network selection) 
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of an interlace video image at a location within the image intermediate two 
adjacent scan lines (viewing figure 2 disclose how the adjacent lines are how it is 
determine edges of the portion of the image of interest) of a field of the video 
image; 

selecting a neural network (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) based upon the determined edge direction (figure 2 disclose part of the 
image with edge information, column 6 lines 1-5 discloses the different kind of 
edge directions that are being consider for the neural network selection); and 

interpolating a value (abstract discloses where the interpolation is carry 
out on the data) of the video image at the location using the selected neural 
network (figure 7 discloses dedicated neural network, column 6 lines 40-50 
discloses how a particular network is selected for the task on hand). 

Claim 60: 

determining an edge direction (column 6 lines 1-5 discloses the different 
kind of edge directions that are being consider for the neural network selection) 
of an image at a location within the image (figure 2 disclose part of the image 
with edge information) where interpolation (abstract discloses where the 
interpolation is carry out on the data) is desired; 

selecting a neural network (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) based upon the determined edge direction (column 6 lines 1-5 
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discloses the different kind of edge directions that are being consider for the 
neural network selection); and 

interpolating a value (abstract discloses where the interpolation is carry 
out on the data) of the image (title, abstract, figure 1) at the location using the 
selected neural network (figure 7 discloses dedicated neural network, column 6 
lines 40-50 discloses how a particular network is selected for the task on hand). 

Claim 61: 

determining an edge direction (column 6 lines 1-5 discloses the different 
kind of edge directions that are being consider for the neural network selection) 
of an image at a location within the image (figure 2 disclose part of the image 
with edge information) where interpolation (abstract discloses where the 
interpolation is carry out on the data) is desired; 

selecting a neural network (figure 7 discloses dedicated neural network, 
column 6 lines 40-50 discloses how a particular network is selected for the task 
on hand) based upon the determined edge direction (column 6 lines 1-5 
discloses the different kind of edge directions that are being consider for the 
neural network selection); and 

interpolating a value (abstract discloses where the interpolation is carry 
out on the data) of the image (title, abstract, figure 1) at the location using the 
selected neural network (figure 7 discloses dedicated neural network, column 6 
lines 40-50 discloses how a particular network is selected for the task on hand). 

Matsuoka does not teach regarding deinterlacing and video images. 
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However, Gabriel et al teaches regarding deinterlacing and video images 
(column 31 lines 40-68 and column 32 lines 1-30 discloses regarding further 
video data processing from the deinterlace filter). 

It would have been obvious to one skill in the art at the time of the 
invention to employ Gabriel et al teachings to Matsuoka regarding deinterlacing 
and processing of video image. Deinterlacing regarding video image is now 
implanted due to the different video format that are now presented to the public 
do to the change in image/video processors. Video is a widely accepted form of 
media and processing such media format will be common for visiual means. 

The motivation to combine such that this system would provide a practical 
transforming multi-dimensional visual images has an important demand for such 
diverse purpose as producing special effects in television programming and 
distorted curvature images to flat pictorial representation (column 1 lines 45-50). 
(2) Regarding claim 51: 

Matsuoka further teaches repeating the determining, selecting and 
interpolating (figure 1 disclose the repeating method) steps so as to provide a 
new scan line between two old scan lines (figure 8 and 9 disclose the new 
interpolation image from the original/old scan lines). 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tsung-Yin Tsai whose telephone number is (571) 270- 
1671 . The examiner can normally be reached on Monday - Friday 8 am - 5 pm ESP. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jingge Wu can be reached on (571 ) 272-7429. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Tsung-Yin Tsai 
September 25, 2007 




